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You Will Receive Account Agreements 
and Other Information Electronically

By continuing with this online application, you consent to 
receive all account agreements, and other documents and 
disclosures associated with your account, electronically. 
You are also consenting to receive all future documents, 
disclosures, statements, reports and services associated 
with your account electronically.

Requirements For Receiving 
Communications

To view and retain your account agreements and other 
documents, you must:

2. Have access to a computer or other devices that
provide internet access.

3. Have software to view files in portable document
format (“pdf”).

4. Have a printer or capability to save copies
of documents electronically.

5. Agree to receive all of your Webster
Bank documents, disclosures and other
communications electronically.

By continuing your application, you are:

	y Consenting to this e-sign disclosure and agreement.

	y Consenting to receive all of your documents,
disclosure and communications from Webster
Bank electronically.

	y Certifying that you meet the hardware, software
and access requirements stated above.

	y Certifying you have a valid, active e-mail address.

Browser Information

Webster Bank’s online banking offers compatibility 
with a broad set of browsers. We support the last two 
major releases of Firefox, Safari and Chrome once the 
newest version has been successfully tested. When a 
new version is launched, support will typically cease on 
the third-oldest major version. Please note that utilizing 
older browsers may result in disabled functionality or 
limited access to services.

Note that online banking may not function properly if 
you access it from an unsupported operating system 
or browser. The supported browsers below are for use 
with traditional online banking interface and devices 
(desktop/laptop) and do not apply to use with mobile 
devices (phones/tablets). If using a phone or tablet to 
access online banking outside of an app, functionality 
and appearance may vary from the traditional interface.

Changes to system hardware and software requirements 
will be on websterbank.com. Webster Bank reserves the 
right to change terms of use relating to websterbank.com.

Initial Use of Account

You are also acknowledging that your initial use of an 
account will constitute your agreement to be bound  
by the terms and conditions of your account agreement, 
the related disclosures and other documents associated 
with your account.

Operating System Browser

Windows 10 Edge  

Chrome—Current Stable Version 

Firefox—Current Stable Version

MAC OS X 10.11 

(El Capitan)

Safari 9.x—Current Stable Version 

Chrome—Current Stable Version

1. Maintain a valid email account address. Please keep your
email address and contact information up to date and
inform Webster Bank of any changes. Please contact us at:
Business Contact Center: 800.482.2220
Consumer Contact Center: 800.325.2424
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We May Also Contact You 
by Telephone

By continuing with this online application, you are also 
agreeing that Webster Bank may contact you at the 
phone number you provided to us. You are specifically 
agreeing that we may contact you to provide you with 
marketing messages or for service reasons at the email 
address that you provide to us.

Withdrawing Consent

Notwithstanding the foregoing, Webster Bank reserves 
the right to cancel your account if you withdraw your 
consent to receive documents electronically.

Requesting Support 

You must periodically refer to Webster Bank’s website 
for current system requirements. Webster Bank  
reserves the right to change terms and conditions.  
We will inform you of changes as required by law.

Access to Certain Account Information 
Through Personal Online Banking

You may also access certain account information by 
registering for a Webster Bank online banking account 
by going to https://secure.websterbank.com/auth/
Enrollment and providing us with a valid email account 
address. If you elect to do this, you will need to agree to 
the terms and conditions that apply to use of 
websterbank.com and your Webster Bank online banking 
account. 

Printing This Statement

You should print or save this statement by using the  
“print” or “file save” options on your internet browser.

Please contact us at: 
Business Contact Center: 800.482.2220 
Consumer Contact Center: 800.325.2424

For client support or technical assistance regarding 
your account, please contact us at: 
Business Contact Center: 800.482.2220 
Consumer Contact Center: 800.325.2424




